
 

Registration Guidelines 

Step 1: Book your accommodation 
If you are not living with a parent, guardian, or relative, you must stay at one of the UQ-
approved accommodations. 

 
To book your accommodation: 

• Contact a UQ-approved provider directly 
• Sign the room agreement 
• Pay the deposit 

 
Once your booking is confirmed, you can submit your Supervision Program registration 
form. 

 
Tip: To save time, we recommend you start Step 2 (creating a StudentHub account) while 
booking your accommodation. You will need this account to submit your Supervision 
Program registration form. 

 
 
Step 2: Create a StudentHub Account 

1. Register for a StudentHub account via this link . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will receive an email from StudentHub within 3 business days to confirm your 
email address. If you do not receive it within this time, please contact 
studenthub@uq.edu.au .

https://studenthub.uq.edu.au/form.aspx?id=4149208
mailto:studenthub@uq.edu.au


 

2. Follow the link in the email from StudentHub to confirm your email address. 
 

 

 
3. Enter the confirmation code from the above email. 

 

 
 

4. After confirming your email address, you will receive a login detail 
email. Follow the link in this email to create a new password. 

 



 

5. Enter your StudentHub username and email to receive a password reset email. 
 

 

 
6. Follow the instructions in the password reset email to create your new password. 

 

 

 
7. Use your StudentHub username and password to log in as a 'Future Student' 

through this link to complete the Supervision Program registration form. 

https://studenthub.uq.edu.au/students/Workflows/Detail/473


 

Step 3: Submit the Supervision Program Registration Form 
Once you have logged into StudentHub via this link, click the application link (highlighted in 
yellow) to submit your application form. 

 
 

Once we have received and checked all required information, we will send you a 
confirmation email with your registration status and next steps. 

We will then notify the UQ International Admissions Team, who will issue your CAAW 
and CoE. These documents are required for your Student Visa application. 

If additional information is required, our team will contact you with instructions on 
updating your original submission. Please refer to page 5 for detailed guidance on how 
to edit your submission. 

https://studenthub.uq.edu.au/students/Workflows/Detail/473


 

Submit Pre-arrival Form 
Once you have booked your flight itinerary, log into StudentHub via this link to submit the 
pre-arrival form. 

 

 
Please note: 
• If you need airport pickup from Brisbane Airport, please book it here . 
• If you are travelling with a parent and do not require airport pickup, please upload 

your parent's flight itinerary. 
• If you encounter any issues, please contact supervision@uq.edu.au . 

 

 

Edit Submission 
If our team requires any additional information, you will receive an email detailing the 
types of information needed along with a link to update it. Click the link in the email to log 
in to your application form. 

 

• Click ‘Edit Submission’ to update your application. 

 
 

• Once completed, click ‘Update’ at the bottom of the page to submit it. 

https://studenthub.uq.edu.au/students/Workflows/Detail/473
https://my.uq.edu.au/information-and-services/student-support/accommodation/accommodation-overview/international-student-airport-welcome-and-shuttle-service
mailto:supervision@uq.edu.au


 

 
Useful Links 

StudentHub Registration 
https://studenthub.uq.edu.au/form.aspx?id=4149208 

Registration Workflow Main Page 
https://studenthub.uq.edu.au/students/Workflows/Detail/473 

https://studenthub.uq.edu.au/form.aspx?id=4149208
https://studenthub.uq.edu.au/students/Workflows/Detail/473
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